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What is Urban Bonfire?

We are a specialty design and manufacturing company focused on 
the outdoor cooking, entertaining and living industry. We design, 
manufacture and distribute high-performance, functional and 
beautiful outdoor cabinets, accessories and decorative products.

What materials do you use?

We use thick marine grade aluminum for our cabinets, planters and 
backsplash systems. We use 304 stainless steel for our door slides, 
hinges, pulls and leveling legs.

Why aluminum vs. stainless steel as your choice of material?

Our aluminum is twice as thick as most stainless steel products on the 
market, yet lighter in weight.

Aluminum is easy to transport and cooperates well during installations.
Aluminum is the ideal material for extreme climates (snow, ice, salt 
water, humidity).

What is Urban Bonfire’s standard warranty?

We offer a limited 10-year warranty on our products. Please see our 
website or dealer portal for details.

Are Urban Bonfire’s cabinets compatible with any grill 
brand and size?

Our cabinets are custom manufactured to order and will allow for 
seamless integration with all major grill brands, sizes, accessories, 
refrigeration and supporting products.
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Are your cabinets waterproof?

Our cabinets are “weather tight” and designed to perform in extreme 
climates, but are not certified as waterproof. We believe that even 
waterproof cabinets have the potential to collect water/moisture and 
without airflow, this can cause mold, mildew and foul odours. We have 
intentionally designed drainage and breathability into our cabinets.

What is the standard depth of your cabinets?

Our cabinets are 283/4” deep (allowing for most grill brands to integrate 
into our system). This does not include countertop nosing or grill 
knobs.

Are deeper cabinets available?

We offer specialty side panels in various sizes to increase depth options 
of the finished kitchen.

Where can I find Urban Bonfire products?

Urban Bonfire outdoor kitchen cabinets and accessories are available 
through our growing network of dealers across North America. To find 
your nearest dealer, please visit our website dealer locator. 

What comes included with Urban Bonfire’s outdoor
kitchen cabinets?

- Full interior and exterior powder coating (choice of color).
  Matching, pre-cut, self-leveling toe kick.
- Commercial grade 304 stainless steel leveling legs.
- All 304 stainless steel hardware (door slides, pulls, hinges, handles).
- Plan and installation guide (with individual labeling and numbering 
of each cabinet module).
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What upgrades are available?

- Bronze handles in various colors and styles.
- Powder coated stainless steel handles (ideal in heavy salt water areas).
  Universal keyhole track system (available in several cabinet sizes).
- Removable/adjustable shelves, and/or drawers.
  Garbage/recycling modules.
- Kamado accessory rack.
- Retractable hose.
   Finishing panels (end and back panels).

In what situation are back panels needed?

Our cabinets have a finished back, but have various entry/exit points 
for ventilation, gas, electrical and plumbing. If the kitchen will be 
backing against a wall, fence, or if the back will not be visible, there is 
no need for aesthetic back panels.

If the kitchen’s back will be visible (free standing island, “L” shaped 
design, social unit), we offer fully powder coated, matching aesthetic 
back finishing panels as an upgrade.

Does Urban Bonfire supply countertops?

We do not currently supply countertops. Our cabinets are designed to 
support most countertop materials and thicknesses. Please coordinate 
countertop locally.

How do I get a custom design and quote from Urban Bonfire 
and how long does this take?

Email a “request for design” form with any supporting materials (plans, 
sketches, notes, appliance specs) available to
design@urbanbonfire.com

Our average turnaround time for preliminary designs and quotes is 
three business days.
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How do your cabinets arrive and how long does
installation take?

Our cabinets arrive fully assembled, with doors and handles. Each 
cabinet module is labeled and numbered per design plan and arrives 
in its own custom made packaging (corrugated box, foam corner 
reinforcement).

Complete installation time will vary based on the layout, size, number 
of appliances, site condition and the experience of installers. Average 
project installation time is 2-3 hours.

Can the kitchen be leveled easily, even when installed on a 
surface with slope?

Our cabinets each come with commercial grade 304 stainless leveling 
legs with up to a 21/4” height variance. This allows for easy leveling, 
even when there is a slope.

Our cabinets can be installed on a roof deck, concrete slab, wood deck 
or stone flooring. Please verify project/building codes for weight and 
installation rules/procedures.

Can the cabinets be bolted into a floor structure for added 
support?

Yes, please see our installation guide for details.

What is the weight of the cabinets?

Exact weight will depend on layout and cabinet configurations.
On average our cabinets weight 19lbs per square foot (excluding 
countertop and appliances).
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Will I need a crane to transport cabinets to an upper deck 
or rooftop?

In most cases, our cabinets fit into a standard commercial elevator, so 
no crane would be needed.

Do I need insulation jackets for grills and cooking 
appliances?

Our materials are all “non-combustible” and do not require 
manufacturer’s insulation jackets. Please verify local/project building 
codes to ensure conformity.

Can I easily bring pipes and hoses into the kitchen and 
between cabinets?

Our cabinets have pre-configured conduits between each cabinet 
for ease of bringing services to the kitchen as well as numerous 
access points for venting and onsite adjustments. Please refer to 
our installation guide and local building/project codes to ensure 
conformity.
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What is Urban Bonfire’s production time?

We are currently producing custom kitchens in approximately six 
weeks.

Where does Urban Bonfire manufacture and distribute its 
products?

Our entire line is designed and manufactured in Montreal.

For US clients, we ship from Champlain, NY (there are no duties, taxes 
or tariffs associated with our products).

For Canadian and European clients, we ship from Montreal, QC.

What are the shipping options and costs?

We ship dock to dock via 53’ trailer unless otherwise instructed. 
Shipping costs are included on all quotes.

Our team is thrilled to serve you, please email us at
design@urbanbonfire.com with any questions or feedback.      
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